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George  H.  Ryan 
Secretary  of  State 


A  Message  from 
the  Secretary 


Our  right  to  privacy  is  an  increasingly 
sensitive  issue  in  our  technologically 
advanced  society.  Information  that  was  once 
considered  private  is  now  readily 
accessible. 

Government  has  a  responsibility  to 
regulate  the  release  and  sale  of  personal 
information. The  right  to  privacy  and  the  right 
to  know  must  be  properly  balanced  if  we 
are  to  ensure  the  safety  and  privacy  of  our 
citizens  while  preserving  necessary  access 
to  public  records. 


Sale  of  Information:  The  Law 

Initial  privacy  reforms  in  Illinois  were 
made  to  protect  information  filed 
through  the  Secretary  of  State's  office. 
Legislation  that  went  into  effect  July  1 , 1 992, 
imposes  a  10-day  delay  in  the  release  of 
information  on  an  individual  driver  or  vehicle 
record.  The  affected  individual  is  notified  of 
the  purpose  and  the  name  of  the  person 
making  the  request  before  the  information 
is  released.  The  Illinois  Compiled  Statutes, 
625  ILCS  5/2-123,  states  "No  information 
shall  be  released  to  the  requestor  until 
expiration  of  a  10-day  period.  This  10-day 
period  shall  not  apply  to  requests  for 
information  made  by  law  enforcement 
officials,  government  agencies,  financial 
institutions,  attorneys,  insurers,  employers, 
automobile  associated  businesses,  and 
other  business  entities  for  purposes 
consistent  with  the  Illinois  Compiled  Statute, 
the  affected  driver  or  other  entities  as  the 
Secretary  may  exempt  by  rule  and 
regulation." 


I  have  had  my  office  prepare  this 
brochure  to  inform  individuals  and 
companies  about  the  law  regarding  the  sale 
of  information  in  Illinois.  We  continue  to  work 
hard  to  make  information  available  while 
ensuring  the  right  of  individuals  to  protect 
themselves. 


Sincerely, 


George  H.  Ryan 
Secretary  of  State 


What  Kind  of  Information 
Can  be  Released? 

The  Secretary  of  State's  office  has  a 
large  database  of  information  in  the  Vehicle 
and  Driver  Services  departments. 
Information  released  following  requests  for 
vehicle  and  driver  records  will  not  include  a 
vehicle  owner  or  registrant's  residence 
address  and  other  personally  identifiable 
information.  Individuals'  Social  Security 
Numbers  are  not  released  with  these  types 
of  personal  information,  with  exceptions 
allowed  by  court  order  or  by  the  following 
requests:  law  enforcement  official;  U.S. 
Department  of  Transportation;  another  state 
for  commercial  driver's  licensing  purposes; 
or  the  Illinois  Department  of  Public  Aid. 


Requests  for  Information 

(Individual  or  Multiple  Record  Search) 


To  obtain  vehicle  title  or  registration 
information,  write  to  the  Vehicle  Services 
Department,  Record  Inquiry  Section.  An 
information  request  form  will  be  mailed  to 
you  to  fill  out  and  return  to  the  office  with 
the  proper  fee.  If  the  requested  records  are 
for  another  individual,  that  person  will  be 
notified  along  with  the  identity  of  the 
requester.  There  is  also  a  10-day  waiting 
period  before  information  will  be  released 
to  the  requester. 

A  title  or  registration  search  and 
certification  will  be  furnished  for  any  person, 
upon  written  application  and  accompanied 
by  the  following  fees: 


Title 

$4 

Registration 

$4 

Title  and  Registration 

$8 

Certified  Title 

$8 

Certified  Registration 

$8 

For  further  information  or  for 
information  request  forms,  write  or  call: 

Motor  Vehicle  Records  Division 
Record  Inquiry  Section 
Room  408,  Howlett  Building 
Springfield,  Illinois  62756 
(217)782-6992  or  (800)  252-8980 


Exempt  Entities 


•  Your  own  record. 

•  Authorized  agents  of  entities  listed  below. 

•  Law  enforcement  or  court  officials. 

•  Attorneys. 

•  Parent  or  legal  guardian  of  a  minor 
person(s)  under  the  age  of  18. 

•  Immediate  family  member  age  18  or  older. 

•  Representative  of  a  local,  state,  or  federal 
government  agency;  an  elected  local,  state 
or  federal  official;  a  representative  of  a  state 
educational  institution;  or  a  representative 
of  a  public  library. 

Any  misrepresentation  made  by  a  requester 

as  a  petty  offense,  which  is  a  $500  fine. 


•  Representative  of  the  Insurance  Industry, 
financial  institution  or  a  private  educational 
institution. 

•  Employer  or  prospective  employer  of  the 
person  named  on  the  record. 

•  Representative  of  a  new  or  used  vehicle 
dealership,  vehicle  rental  agency,  remitter 
agency  or  tow  truck  service. 

•  Reporter  or  a  news  medium. 

•  Representative  of  a  business  entity  which 
registers  with  the  Illinois  Department  of 
Revenue  in  compliance  with  the  Retail 
Occupation  Tax  Act. 

of  title  or  vehicle  information  shall  be  punishable 


Most  businesses,  employers,  insurance  companies,  law  enforcement  officials  and  financial 
institutions  that  purchase  lists  of  information  are  exempt  from  the  law.  The  following  are  exempt 
entities: 


Requests  for  Lists 

(Large  Vehicle  Record  Search) 

The  Secretary  is  empowered  to  furnish 
any  requester  with  vehicle  or  driver  data  on 
a  computer  tape,  or  printout  at  a  fixed  fee 
of  $200  in  advance.  To  request  a  large 
vehicle  data  search: 

•  Contact  the  Secretary  of  State  to  obtain 
an  agreement  form  with  processing  and 
fee  information.  Room  400  Howlett 
Building,  Springfield,  Illinois  62756,  (217) 
782-0029. 

•  Submit  a  letter  stating  the  type  of 
information  and  intended  purpose  along 
with  a  completed  agreement  form  and 
prepaid  processing  fees. 

•  Vehicle  Services  delivers  the  records  after 
the  search  is  completed  and  additional 
fees  are  received. 

Public  Fees 

Computer  registration  files: 

•  $200  data  processing  change  ($600  for  a 
title  file  search).  All  types  of  vehicles. 

•  $20  per  1,000  records  or  for  a  part  of 
1 ,000  records. 

•  $.50  per  page  if  on  printed  paper.  This 
fee  is  not  charged  if  the  records  are  written 
to  a  computer  tape  furnished  by  the 
purchaser.  (9-channel,  1/2"  wide,  by  2,400 
feet). 

Government  agencies  should  contact 
this  office  for  pricing. 


Microfiche  Sets: 


•  $400  per  set.  (Sets  are  produced  each 
March  and  October.) 

•  $200  partial  sections  of  registration 
microfiche  (up  to  one  half  the  file).  This 
does  not  apply  to  the  passenger  section, 
which  is  more  than  half  the  file  and 
requires  the  full  fee. 

NOTE:  Individuals  who  do  not  wish  to 
receive  mailings  from  vendors  who  have 
purchased  lists  from  the  Secretary  of 
State  must  request  a  form  from  Direct 
Marketing  Association,  Inc.,  11  West 
42nd  Street,  P.O.  Box  3861,  New  York, 
New  York  101163-3861.  However,  this 
does  not  guarantee  that  you  will  not 
receive  "junk  mail." 

Opt-Out  Program 

Opt-Out  is  a  program  that  is  being 
offered  to  Illinois  residents  that  allows  the 
Secretary  of  State  to  withhold  individual 
addresses  and  other  personally  identifiable 
information  from  businesses  who  use  this 
information  for  commercial  solicitation 
purposes.  Businesses  also  obtain  names 
and  addresses  from  sources  other  than  the 
Secretary  of  State,  such  as  credit  bureaus, 
product  warranty  registrations  and 
magazine  subscriptions.  This  request  may 
prevent  you  from  receiving  auto-related 
product  information,  alternate  financing 
offers,  and  purchase  incentives  from  auto 
dealers  and  manufacturers. 

If  you  want  to  take  advantage  of  the 
Opt-Out  Program,  obtain  a  form  from  a 
representative  at  your  nearest  Secretary  of 


State  Driver  Services  Facility,  contact  our 
office  at  (217)  524-4898,  or  write  to  the 
Vehicle  Services  Department: 

Record  Inquiry  Section 
Rm.  408  Howlett  Building 
Springfield,  Illinois  62756 


Only  original  Opt-Out  forms  issued  by 
the  Secretary  of  State  will  be  accepted  and 
processed.  Copies  or  facsimiles  of  this 
form  will  not  be  accepted. 


For  further  information,  contact: 

Vehicle  Services  Department 
Data  Processing  Division 
Room  400  Howlett  Building 
Springfield,  Illinois  62756 

or  call  (217)  782-0029. 
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